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» Al/ML/NLP, Entrepreneur
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AGENDA

Artificial intelligence, Machine learning, NLP and finance applications

» Introduction: Al/ML/NLP and digital business transformation

» Natural language processing and deep learning

» Financial NLP: CFPB consumer financial complaints

» Text classification: Baselines and Large Language Models (LLMs)
» CFPB baselines: Bayes, Perceptron and LSTM classification
» CFPB LLMs: Transformer models (DistilBERT, FinBERT)

» Model evaluation and responsible Al

» Conclusion & questions



